WUNDER

Talk to Your Customer Twin

Real conversations. Real reasoning. Real customer decisions.

What is a Customer Twin?

A Customer Twin is a first-person, talkable version of a real customer — built from their actual shopping
behavior, affinities, emotions, and purchase signals.

You speak to it as naturally as you would a real consumer.

It answers as the customer would, with short, human-like explanations of why.

Not a persona slide. Not a dashboard.
A conversation.

How it Works (3 Steps)

1. Feed the Twin with Customer Data
The Twin builds its “mind” from:

e Real-time shop behavior

e Journey data (e.g., Google Analytics)

e Sales & CRM signals
e Emotional and affinity analysis

2. Shape your Twin Avatar

Choose a video avatar and voice tone that gives your customer a face and personality.

3. Talk to your Customer Twin
Ask anything:

e  “Would you buy this at €79?”

e  “Which message feels right?”

e  “What would convince you?”

Get concise, emotionally grounded answers with clear reasoning.



Who Uses It?

Marketing & Brand

e  Test campaign messages in minutes
e Understand emotional triggers
e Tune tone-of-voice, imagery, and value props

Product & Merchandising
e Validate price thresholds

e  Compare product variants
e Understand what drives a “yes” or a “not really”

E-commerce & CRM

e Surface journey friction

e  Predict promo effectiveness
e  Clarify return/delivery expectations

Strategy & Growth

e  Always-on qualitative research
e  Turn dashboards into dialogue
e  Bring customers into stakeholder meetings

Why It’s Different

e  First-person, human answers

e Grounded in real behavior and emotions

e Explains “why” every time

e Labels certainty (Observed / Inferred / Hypothetical)
e Safe, on-brand, and role-locked

e Instant — no fieldwork, no panels

The Benefits

Faster decisions:
Deeper truth:

Lower research cost:
Boardroom-ready:

WUNDER turns your customer data into live, first-person customer conversations.

Real answers in minutes, not weeks.
Emotion + behavior - credible reasoning.
Vet ideas before investing.

Bring your customer to life in meetings.

So your teams can learn faster, test smarter, and launch with confidence.

Book Your Demo

WUNDER


https://wunder.ai/demo/

